NBSO notifies the
infant’s pediatrician.

—

Infant born and receives
newborn metabolic screening
(in hospital, birthing center or

home delivery).

JL

Screening Samples sent to
State Lab for analysis
(about one week).

Results
are
positive

Lab results are sent to the
ADHS Newborn Screening
Office (NBSO).

Pediatrician contacts the
infant’s parents to discuss
the results and schedules a
2" screening at the
physician’s office.

>

A second screening is
conducted ASAP to minimize
the impact of the disorder.

NBSO follow-up
nurse contacts the
infant’s parents.

.

<

Results
are
positive

<&

Lab results are sent to the
NBSO

APPENDIX D-1
Medical Foods

General process and steps
Current newborn screening

Results

are

negative

I

Results
are

negative

I

NBSO notifies the
infant’s parents.

—

Total screening process may
take up to 2 weeks, but they
strive to shorten the timeframes
as much as possible, and
provide interim formula if
necessary.

7

NBSO notifies the
infant’s parents.

—/JT

<L

<L

<L

Begin discussion of
infant’s metabolic
condition and necessary
diet changes.

Provide assistance in CRS
emergency metabolic
enrollment
(goal — 48 hours or less).

Schedule initial

consult with metabolic
nutritionist and

genetics physician.

Notify HP/PC or AHCCCS

FFS, or private insurer that

the screening results were
positive and the initial

Rev. Date: 06/01/2004
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Patient/parents have
initial consult with

metabolic nutritionist
and genetics physician

consult has been scheduled.

HP/PC, AHCCCS FFS
or private insurer
assists parents in

referral to the
metabolic nutritionist




Patient/parents consult with
metabolic nutritionist and
genetics physician.

==

APPENDIX D-2
Medical Foods

Infant/Child
AHCCCS + CRS
No private insurance

Metabolic nutritionist
develops prescription to meet
patient’s individual
nutritional needs.

JL

Metabolic nutritionist
sends order for metabolic
formula to the CRS
pharmacy to be filled for
infants/children enrolled
with CRS.

Metabolic nutritionist
discusses metabolic formula
and medical foods with the
patient/parents that will meet
the patient’s special dietary
needs.

Patient/parent fills out an
order form for low protein
foods and sends to metabolic
nutritionist.

JL

Patient/parent  gets the
metabolic formula at their
CRS clinic appointment, or
from CRS pharmacy if the
clinic is not scheduled
when the formula is
needed.

Rev. Date: 06/01/2004
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JL

Metabolic nutritionist
sends/faxes order for low
protein foods to AHCCCS

contact person for review and
processing.

JL

AHCCCS contact person
sends/faxes the order form to
the supplier to be filled.

JL

Supplier drop-ships the order
to the member’s residence
and sends invoice to
AHCCCS for payment.

==

Supplier receives payment
for low protein foods from
AHCCCS.




\/\

*Will require that all suppliers for
private insurers to also become
AHCCCS registered providers for
AHCCCS reimbursement.

\f\

Patient/parents consult with
metabolic nutritionist and
genetics physician.

JL

Metabolic nutritionist
develops prescription to meet
patient’s individual
nutritional needs.

APPENDIX D-3
Medical Foods

Infants, Children and Adults
Private Insurance +AHCCCS

DEDUCTIBLE

JL

Patient/parent completes
order form for low protein
foods and/or  metabolic
formula.

JL

Private insurance company

approves request and sends

order form to supplier to be
filled.*

A copy of the order form is
sent to AHCCCS contact
person for monitoring.

JL

Supplier  bills  private
insurer, which pays the <:|

Supplier drop-ships the order
to the member’s residence.

JL

supplier  the insurer’s
required share of cost for
metabolic formula/medical
food.

>

Supplier bills AHCCCS for
the portion of the cost that is
not paid by the private
insurer.

AHCCCS contact person
maintains financial record of
payment  for  metabolic
formula and/or low protein
foods to ensure $5,000 cap
requirement (in law) is met
before AHCCCS begins
paying 100% of costs.

JL

AHCCCS reimburses
supplier for costs not covered
by private insurer.
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Adult patient consults with
metabolic nutritionist and
genetics physician.

==

APPENDIX D-4
Medical Foods

Adults Only
AHCCCS only
No private insurance

Metabolic nutritionist
develops prescription to meet
patient’s individual
nutritional needs.

JL

Metabolic nutritionist
discusses with the patient
metabolic ~ formula  and
medical foods that will meet
his/her special dietary needs.

JL

Patient fills out order forms
for metabolic formula and
low protein foods and sends
to metabolic nutritionist.

Metabolic nutritionist
sends/faxes order forms for
metabolic formula and low
protein foods to AHCCCS

contact person for review and
processing.

JL

AHCCCS contact person
sends/faxes the order forms
to the appropriate suppliers
for metabolic formula and
low protein foods.

JL

Suppliers drop-ship the
orders to the member’s
residence and send invoices
to AHCCCS for payment.

JL

Suppliers receive payment
for metabolic formula and
low protein foods from
AHCCCS.




